City of Culver City

Internal Audit Division

Report Fraud, Waste and Abuse of City Resources

The City of Culver City has partnered
with Syntrio to establish an anonymous

Fraud . . . . .
. . 4 confidential hotline for residents, City
Our Mission Waste, and employees, contractors, vendors, and
Abuse: How other interested parties to report fraud,
To advance to Report waste and abuse affecting City

accountable, efficient,
and effective
government through

resources.

The following concerns should be

independent and reported to the fraud, waste, and abuse portal:
objective audits that e Theft of City resources (e.g., cash, equipment, supplies or materials)
ensure the e Record falsification
community receives e Payroll fraud or time abuse
the highest quality o Kickbacks or bribes
services and ensure ¢ Intentional misuse of City equipment or property
that public funds are e Contractor fraud
expended in a ¢ Gross mismanagement of resources, including careless expenditures
transparent and e Gross disregard of policy and/or procedural controls
appropriate manner. e Ethics violations

Do not use this program to report issues that should not involve the City of
Culver City. (i.e., dispute between private parties, problem with neighbors or family)

Report Tips
Anonymously Please report matters of "threat to a person" to the Police Department by calling 911.
24/7 Report labor or employee misconduct issues to Human Resources at 310-253-5640.

Matters relating to the violation of the City’s municipal code should be reported to the
Help fight Code Enforcement Division by calling at 310-253-5940.

Fraud, Waste, For more information and what not to report to the hotline, please visit
https://www.culvercity.org/Services/Applications-Forms/Report-Fraud-Waste-and-
Abuse-of-City-Resources

and Abuse

Website:
www.lighthouse-
services.com/culvercity

E-mail:
reports@lighthouse-

services.com (must >
. . ®
include city name sy n r & o

with report) CONNECTS STANDARD

Toll — Free
Telephone: Syntrio Anonymous Reporting Confidentiality Commitment
English: Syntrio is an independent provider that assists your organization to identify improper activity. We are
833-370-0033 committed to protecting the identity of all persons who use our secure reporting system. Reports are
Spanish: submitted by Syntrio to the organization's designee, and may or may not be investigated at the sole

discretion of the organization. Although we will not disclose your identity without your express
800-216-1288 permission, it is possible that your identity may be discovered during an investigation of the matter
reported because of information you have provided. Syntrio, Inc. ©2024 All Rights Reserved.



	Syntrio Anonymous Reporting Confidentiality Commitment

